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SPOTS
31-33

Desk 
located
next to 
Hertz

We’re thrilled you’re here. It’s time 
for the fun to begin. Start your stay 
with us in just three easy steps.

1   Take the automated tram from 
your gate area to the Main 

Terminal.

2 Take the escalator or elevator 
down to your designated 

baggage claim area on Level 2 if you 
are collecting luggage.

3 Take the escalator or elevator 
down to the Universal Orlando 

SuperStar Shuttle Check-In Desk 
(see map) on Level 1 of Terminal A 
to collect your tickets and board 
your SuperStar Shuttle. Guests 
claiming their luggage in Terminal 
B must return to Level 3 to cross 
to Terminal A before continuing to 
Level 1. All arrivals need to meet 
in Terminal A.
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NOT TO SCALE

WELCOME TO
ORLANDO.

FOR FLIGHTS ARRIVING BEFORE 
7AM AND AFTER 4PM (HOURS OF 
OPERATION MAY VARY), PLEASE 
CALL 407-254-0299 UPON ARRIVAL 
FOR CHECK-IN AND DIRECTIONS.


